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Feelings and Emphatic Responses
Reflective Listening IV
0. [bookmark: _GoBack]“When I took that test, it was really hard. And I guess I was nervous. I mean, I couldn’t think of any of the answers.”
FEELING: You are panicky
EMPATHIC RESPONSE: You panicked because of the tests. Tests can make you feel you are unprepared even when you have. 
1. “Those guys are lousy! They’re always snickering and making fun of other people, especially people who have a disability. They make me sick!”
FEELING: You are annoyed
EMPATHIC RESPONSE: You feel annoyed because they are inconsiderate of other people’s feelings. 
1. “I know Jim said we could be buddies at swim practice, but I’m probably not as good a swimmer as he is. I feel sort of silly trying to swim with him. Maybe he would like to have a better buddy.”
FEELING: You feel incompetent
EMPATHIC RESPONSE: It is only natural that you feel incompetent when you compare yourself with an expert in any particular field. But with practice, you can only get better, and you cannot improve if you do not join Jim at the Swim practice.
1. “This whole setup sucks. This other guy gets the tutor, and the teacher tells me to go home and see if my mother can tutor me. She never had this math. Math isn’t even her thing. Does that make sense?”
FEELING: You are enraged
EMPATHIC RESPONSE: You are enraged because the tutor didn’t treat you as you expected. I would feel the same way if that happens to me.
